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PREFACE

This Standard was prepared by the Standards Australia Committee QR-014, Compliance Systems, to
supersede AS 3806—2006, Compliance programs.

The objective of this Standard is to provide guidance for establishing, developing, implementing,
evaluating, maintaining and improving an effective and responsive compliance management system
within an organization.

This Standard is identical with, and has been reproduced from ISO 19600:2014, Compliance
management systems—Guidelines.

As this Standard is reproduced from an International Standard, the following applies:
(a) In the source text ‘this International Standard’ should read ‘this Australian Standard’.
(b) A full point substitutes for a comma when referring to a decimal marker.

Attention is drawn to the possibility that some of the elements of this document may be the subject of
patent rights. ISO will not be held responsible for identifying any or all such patent rights. Details of
any patent rights identified during the development of the document will be in the Introduction and/or
on the ISO list of patent declarations received (see www.iso.org/patents).

Any trade name used in this document is information given for the convenience of users and does not
constitute an endorsement.
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INTRODUCTION

Organizations that aim to be successful in the long term need to maintain a culture of integrity and
compliance, and to consider the needs and expectations of stakeholders. Integrity and compliance are
therefore not only the basis, but also an opportunity, for a successful and sustainable organization.

Compliance is an outcome of an organization meeting its obligations, and is made sustainable by
embedding it in the culture of the organization and in the behaviour and attitude of people working for
it. While maintaining its independence, it is preferable if compliance management is integrated with the
organization’s financial, risk, quality, environmental and health and safety management processes and
its operational requirements and procedures.

An effective, organization-wide compliance management system enables an organization to demonstrate
its commitment to compliance with relevant laws, including legislative requirements, industry codes
and organizational standards, as well as standards of good corporate governance, best practices, ethics
and community expectations.

An organization’s approach to compliance is ideally shaped by the leadership applying core values and
generally accepted corporate governance, ethical and community standards. Embedding compliance
in the behaviour of the people working for an organization depends above all on leadership at all levels
and clear values of an organization, as well as an acknowledgement and implementation of measures
to promote compliant behaviour. If this is not the case at all levels of an organization, there is a risk of
noncompliance.

In a number of jurisdictions, the courts have considered an organization’s commitment to compliance
through its compliance management system when determining the appropriate penalty to be imposed
for contraventions of relevant laws. Therefore, regulatory and judicial bodies can also benefit from this
International Standard as a benchmark.

Organizations are increasingly convinced that by applying binding values and appropriate compliance
management, they can safeguard their integrity and avoid or minimize noncompliance with the law.
Integrity and effective compliance are therefore key elements of good, diligent management. Compliance
also contributes to the socially responsible behaviour of organizations.

This International Standard does not specify requirements, but provides guidance on compliance
management systems and recommended practices. The guidance in this International Standard is
intended to be adaptable, and the use of this guidance can differ depending on the size and level of
maturity of an organization’s compliance management system and on the context, nature and complexity
of the organization’s activities, including its compliance policy and objectives.

The flowchart in Figure 1 is consistent with other management systems and is based on the continual
improvement principle (“Plan-Do-Check-Act”).
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