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1 General 

This document has been developed to provide operation personnel of interconnecting LECs with guidelines for 
the installation, testing, and maintenance of local interconnection service arrangement trunk(s) and services. 

This document does not replace or supersede any tariffs, contracts or other legally binding documents.  In case of 
conflict between this document and any legally binding document, such other document will prevail. 

A Local Exchange Carrier (LEC), as referred to in this document, is any company that has been authorized to 
provide local exchange services. 

Local Service Provider (LSP) is defined as the LEC selling local interconnection service arrangement trunk(s) to 
another LEC. 

Local Service Customer (LSC) is defined as the LEC purchasing local interconnection service arrangement 
trunk(s) from another LEC. 

The following are some examples of interconnection between LSPs and LSCs in an IntraLATA environment: 

• End Office to End Office 

• End Office to Tandem. 

 

Local interconnection service arrangements may include all wiring, cable, equipment and facilities up to the Point 
of Termination (POT).  These guidelines also generally apply to E9-1-1 and Operator Assistance trunking. 

 

2 Responsibilities 

2.1 Local Service Customer (LSC) 

The following are the responsibilities of LSCs: 

• Provide trained personnel 

• Advise the LSP when there is a potential service affecting LSC network failure 

• Provide a contact number for trouble reporting that is readily accessible 24 hours a day, 7 days a week 

• Maintain complete and accurate installation and repair records 

• Provide LSP personnel access to the Point of Termination (POT) when required 

• Provide access to test lines where appropriate 

• Provide billing authorization to the LSP for any additional labor requested 

• Ensure the test equipment used is compatible with the LSP’s test equipment 

• Cooperate with the LSP ensuring that trunks are installed in accordance with the service requests 

• Notify the LSP of any changes affecting the service requested, including the service due date 

• Assume control functions for maintenance of its trunk(s) 


